General Volunteer Code of Conduct
For Hearts in the Stand Last updated: 15 May 2026
1. Purpose of this Code
This Code of Conduct outlines the standards of behaviour expected from all volunteers representing Hearts in the Stand. Its purpose is to ensure a safe, respectful, inclusive, and positive environment for everyone involved.
2. Our values
Volunteers are expected to uphold our core values:
· Community
· Respect
· Inclusion
· Integrity
· Positivity
· Safety
These values guide how we treat each other and how we represent the organisation.
3. Respectful behaviour
Volunteers must:
· Treat everyone with kindness, dignity, and respect
· Listen to others and value different perspectives
· Use inclusive and appropriate language
· Avoid discriminatory, offensive, or harmful behaviour
· Challenge or report inappropriate conduct
We do not tolerate bullying, harassment, or hate speech.
4. Professionalism
Volunteers should:
· Be reliable and punctual
· Communicate clearly if they cannot attend a shift
· Follow instructions from coordinators
· Represent the organisation positively
· Maintain appropriate boundaries with participants and other volunteers
5. Confidentiality
Volunteers must:
· Keep personal information private
· Handle data in line with UK GDPR
· Avoid discussing internal matters outside the organisation
· Report any data concerns immediately
Confidentiality continues even after leaving the organisation.
6. Safeguarding
Volunteers must:
· Prioritise the safety of children and vulnerable adults
· Follow safeguarding procedures at all times
· Report concerns immediately
· Avoid one‑to‑one unsupervised situations unless authorised
· Complete required safeguarding training
Safeguarding overrides all other considerations.
7. Health & safety
Volunteers must:
· Follow safety instructions and risk assessments
· Report hazards, incidents, or near misses
· Use equipment safely
· Avoid taking unnecessary risks
· Inform coordinators of any health issues that may affect their role
8. Use of organisational resources
Volunteers must:
· Use equipment responsibly
· Avoid misuse of funds, materials, or confidential information
· Protect organisational property
9. Social media and communications
Volunteers must:
· Follow the Social Media Policy
· Avoid making unauthorised statements on behalf of the organisation
· Use respectful and appropriate language online
· Protect the organisation’s reputation
10. Alcohol, drugs, and prohibited behaviour
Volunteers must not:
· Attend activities under the influence of alcohol or drugs
· Bring illegal substances to events
· Engage in violent, abusive, or unsafe behaviour
11. Conflict of interest
Volunteers must:
· Declare any personal or financial interests
· Avoid situations were personal gain conflicts with organisational duties
12. Raising concerns
Volunteers can raise concerns about:
· Safety
· Conduct
· Discrimination
· Mismanagement
· Safeguarding
Concerns can be raised with a coordinator or through the Complaints or Whistleblowing Policy.
13. Breaches of this Code
If a volunteer breaches this Code:
· The issue may be discussed informally
· Additional training or support may be offered
· Duties may be adjusted or restricted
· Serious or repeated breaches may result in ending the volunteering arrangement
· Safeguarding or legal breaches may be escalated externally
14. Review of this Code
This Code is reviewed annually or sooner if organisational needs change.

